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JP061 19309 A 
PURCHASE PROSPECT DEGREE 
PREDICTING METHOD AND 
CUSTOMER MANAGEMENT SYSTEM 

INTETSUKU:KK 

Abstract: 

PURPOSE: To calculate the 
purchase prospect degree even for a 
customer whose customer attribute 
is partly deficient by estimating a 
defective customer attribute from the 
customer attribute of a similar 
customer. CONSTITUTION: First 
and second data files are stored 
within a memory 13. In the first data 
file, the attribute values of the 

customers who were made business objects in the past are stored without 
deficiency. In the second data file, the attribute values of the customers who 
will be made business objects are stored. The contents of the first data file is 
delivered to a predictive model preparing means 14 to which the data of 
object mechandise is imparted and a purchase prospect predictive model is 
prepared here. In an estimating means 15, defective attributes are estimated 
from customer attribute designation models, regarding the customers in the 
second data file to be a selection object. In a data processing means 16, the 
purchase prospect degree for every customer is calculated from the predictive 
models and the estimated attribute values and it is outputted. 
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